7N
2\
N,
= A )
Z S
S
0 TN Volume 8, Number 2
December 2005
Editors
Murray Dawson
Andrew Maloy
Contributors
Trish Waugh Mick Reece
Gordon Collier Neil Ross
Ron Russell Jack Hobbs
Aleysha Pangari Sophie Barker
Margaret Barker Neiel Drain

Typesetting and Production
The Printery, Massey University

The New Zealand Garden Journal is published twice a year. All rights
are reserved. If there is a desire to reproduce any material in any form,
permission is required from the publisher.

The views expressed in the New Zealand Garden Journal are not
necessarily those of the Royal New Zealand Institute of Horticulture
(Inc).

Editorial Address

Murray Dawson

c/o Landcare Research

P O Box 69, Lincoln, Canterbury
Ph: (03) 325 6700 extn 3793

Fax: (03) 325 2418
dawsonm@landcareresearch.co.nz

ISSN 1173-7425

For Membership information please write to:
Royal New Zealand Institute of Horticulture,
P O Box 12, Lincoln University, Canterbury.
Email: rnzih@xtra.co.nz

Website: http://www.rnzih.org.nz/

Front Cover: Azaleas in full flower at Larnach Castle during spring.
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Winning gold at Chelsea

Trish Waugh shares her experiences as part of the gold
award winning team at the Chelsea Flower Show, UK, in
2004.

Setting standards and achieving them

Mick Reece discusses setting standards to provide
consistent performance and achieving recognised customer
satisfaction, using visits to the RHS garden at Wisley

and the National Trust garden Sissinghurst in the UK as
examples.

On the garden trail

Gordon Collier describes his work as an assessor for the
New Zealand Gardens Trust and the gardens that he has
visited.

Design excellence: playing with scale and space
Neil Ross discusses how to enhance your garden by
manipulating scale and space from a design perspective.
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Quality: more than a stroll in the park

Ron Russell, National Sales and Account Manager of
Qualmark®, provides an outline of New Zealand’s official
tourism quality endorsement agency and their partnership
with the New Zealand Gardens Trust in garden assessing.

From the Editors

In this issue, we present a range of articles arising from
the New Zealand Gardens Trust Conference “Going for
Gold.” This was the second conference organised by the
New Zealand Gardens Trust, a trust formed by the RNZIH
in 2004 to promote the best in New Zealand gardens
and horticulture. “Going for Gold” met this aim well, by
focussing on promoting and marketing gardens to create
a quality visitor experience. A wide range of issues were
covered, including how to deal with the media, tourism
hints, marketing tips, and insights into creative design and
presentation techniques for your garden. This interesting
and informative conference was held at the spectacular
Larnach Castle, on the Otago Peninsula near Dunedin.
The castle owner, Margaret Barker, and the marketing
manager, Sophie Barker, presented talks that are included
in this issue.

It is with great sadness that we record the passing of
John Taylor on 26th July 2005. John was Vice-patron
and immediate Past President of the RNZIH, where his
first official involvement began in 1951. John served in a
variety of roles including Chair of the national executive
committee for six years, President for 12 years, and
25 years on the examining board for oral and practical
examinations. He will be long remembered for his down-
to-earth approach, impeccable manners and sense of
humour, and will be sadly missed by his many colleagues,
friends and family. In this issue, Neiel Drain provides us
with a fitting tribute of his life.

Lastly, we present the second part of the best book
reviews of 2004 compliments of the Weekend Gardener
magazine.
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Turning your garden treasure into gold
Jack Hobbs and Aleysha Pangari share their experiences in
marketing the Auckland Botanic Gardens.

Ten tips for quality marketing of your garden visiting
business

Sophie Barker, the Business Development Manager of
Larnach Castle, shares her secrets of success for marketing
gardens open to the public.

My Home My Castle: building the garden at Larnach
Castle

Margaret Barker tells the story of nearly 40 years of garden
creation in the castle grounds.

Obituary
John Osborne Taylor, MBE.

Book Reviews
A selection of the best and most interesting book reviews of
2004. Part 2 of 2.



